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There’s more than:

Detox Weight loss

Traditional Cure

Relaxation

Leisure

Seniors on Balneotherapy Cures

Families on leisure breaks
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OPAL: Old people active lifestyle WHOP: Wealthy/healthy older people

Growing number single women seniors

Singles and millenials

Couples Special interest groups
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▪ Which segment are we 

targeting?

▪ What treatments and services

will they want?

▪ What can our destination’s

usp and reputation be post 

covid?

▪ What will be the country’s

reputation post covid?

Who will be our guests post covid?
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“The COVID-19 pandemic is exceptional. Its effect will likely be 

imprinted on each individual involved. Extensive stressors will emerge

or become worsened.”

The COVID-19 pandemic has 
disrupted or halted critical mental 
health services in 93% of countries 
worldwide while the demand for 
mental health is increasing, 
according to a new WHO survey.

…people with pre-existing mental health and substance use disorders will be 
at increased risk of infection with Covid-19, increased risk of having problems 
accessing testing and treatment and increased risk of negative physical and
psychological effects stemming from the pandemic.

Studies of the general public revealed lower 

psychological well-being and higher scores of 

anxiety and depression compared to before 

COVID-19…

The COVID-19 pandemic has had a major effect on our lives. 
Many of us are facing challenges that can be stressful, 
overwhelming, and cause strong emotions in adults and 
children. 
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Impact of Covid on our lives

➢ Increased sedentary lifestyle

➢ Increased Food consumption

➢ Increased Alcohol consumption

➢ Increased Digital consumption

➢ Reduced social contact

➢ More time to think
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The hot topic in 2021
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• Mind, body and soul

• Peace – stress relief

• Non crowded environments
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People are going to have a preference for 
places with wide open spaces and natural 
beauty rather than urban settings. Chris 
Kam, Marketing Forecaste Expert (Forbes 
28/05/2020)



Accessible locations / Safety / Hygiene
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Advantages for Health Destinations

➢ Domestic or close destinations

➢ Scenic and beautiful locations

➢ Clinical standards of safety / hygiene

➢ Non crowded accommodation

➢ Highly trained medical staff

➢ Wide range of treatments
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Beyond Leisure & Balneotherapy :

➢ Lifestyle Programs

➢ Prevention

➢ Mindfulness

➢ Mental Wellness

➢ Unique outdoor experiences
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Anti-aging

Yoga Retreats

Ayurveda Retreats

Emotional 
Healing

Wellness for couples

Fasting

Spa Programs for 
men

Detox Retreats

Group Wellness
Boot camps

Stress Management

Holistic Healing

Mindfulness

Sleep 

enhancement

Chronic pain

Addiction 
recovery

Personal 
Discovery

Art & Yoga



Spiritual wellness center

Medical & healing center

Life enhancement center

Lesiure

Sports
Treatments

Yoga
Studio Fitness
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OECD LIBRARY Leading Causes of Deaths EU 2020WHO Leading causes of disability 2020



Wellness is 
InterConnected

MENTAL 
WELLNESS

Political
Wellness
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Summary
➢ More to thermal spas than Cure and relaxation

➢ We have to know who are guests are and what they want

➢ Mental wellness, scenic locations, accessibility, hygiene 

➢ Specilization, diversity, uniqueness

➢ Look outside Europe for inspiration

➢ Expand the medical product beyond Balneotherapy

➢ The importance of environmental and political wellness
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Thank you

www.mikewallace.eu

The Spa Manager’s 
Essential Guide

Goodfellow 
Publishers
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